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 OurGoal | ¢ ® a

% Assist youth in making a successful transition to either
unsubsidized employment, post-secondary education, military,
or apprenticeship & trade placement.

Y

% Encourage youth to take accountability by requiring participants
to make contributions to their personal education or
employment goals.

% Use effective practices, and offer a wide range of services to
assist youth in making a successful transition self-sufficiency

Skills, education, training for youth,



Presenter Notes
Presentation Notes
The Workforce Innovation and Opportunity Act (WIOA) is legislation designed to strengthen and improve our nation's public workforce system and help job seekers, including youth and those with significant barriers to employment, into high-quality jobs and careers, as well as help employers hire and retain skilled workers. Congress passed the Act with a wide bipartisan majority in July 2014; it was the first legislative reform of the public workforce system since 1998.

The WIOA Youth Program in Orange County, which is branded as “Ready S.E.T. OC,” focuses on helping individuals between the ages of 14 and 24 that possess a significant barrier to success. Our primary objectives are:

Supporting participants’ transition into educational programs (secondary and post-secondary), stable employment, military service, or apprenticeships.
Fostering an environment that promotes individual accountability and the pursuit of attainable goals.
Starting youth down a path toward self-sufficiency.


Ready S.E.T. OC Services
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Tutoring, Study Skills Training
Dropout Recovery Services
Paid and Unpaid Work Experience
Occupational Skills Training
Concurrent Education and Workforce
Leadership Development Opportunitie

Supportive Services


Presenter Notes
Presentation Notes
The WIOA Youth program consists of 14 elements:

(Tutoring) Helping youth identify areas of academic concern, overcome learning obstacles, and providing tools and resources to develop learning and dropout prevention strategies.
(Dropout Recovery) Enrollment into alternative secondary school / high school equivalency programs.
(Paid/Unpaid Work) Access to internship, job shadowing, or subsidized employment and on-the-job training opportunities.
(Training) Assistance with enrollment into training programs that lead to recognized postsecondary credentials that align with in-demand industry sectors or occupations  in the region.
(Education and Workforce Prep) An integrated education + training model that offers workforce preparation activities, basic academic skills, and hands-on occupational skills training within the same time frame.
(Leadership) Teaching leadership qualities through community-based projects, peer-centered activities, and civic engagement.
(SS) Needs-based financial support to ensure success in employment, postsecondary education, and/or training.



Ready S.E.T. OC Services (Continued)
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Adult Mentoring

7
%

Follow-Up Services

7
%

Comprehensive Guidance and Counseling

7
%

Financial Literacy Education

7
%

Entrepreneurial Skills Training

7
%

Labor Market and Employment Information

7
%

Postsecondary Preparation and Transition
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Presenter Notes
Presentation Notes
14 Program Elements Continue:

8. (Mentoring) Linkages to mentorship programs.
9. (Follow-Up) Post-exit activities that can include Supportive Services to help youth prepare for and transition to postsecondary education and training (focus is on retention of employment or enrollment in school).
10. (Guidance) Referrals to drug and alcohol abuse or mental health counseling.
11. (Fin Lit) Information about creating budgets, setting up checking and savings accounts, managing spending, understanding credit reports, and protecting against identity theft.
12. (Entrepreneurial) Linkages to entrepreneurship courses that teach youth about starting and running a business.
13. (LMI) Information about in-demand industry sectors or occupations available in the region, as well as career awareness, career counseling, and career exploration services.
14. (Postsec) Exploration of postsecondary education options, such as registered apprenticeships, technical training schools, community colleges, and four-year colleges and universities. E.g., SAT/ACT prep courses, FAFSA support, etc.


Ready S.E.T. OC Eligibility
L[ In-School Youth |

< Age: 14-21V (up to 22 for individuals with a
disability)

+ Enrolled in School (High School or College)

% LowIncome + A barrier to success:

History of Substance Abuse
Justice Involved

Disability or IEP/504 Plan
Homelessness/Runaway
Foster/Emancipated Youth
Pregnant/Parenting

YYVYVVYY

*All eligibility must be proven by documentation
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Presenter Notes
Presentation Notes
There are two eligibility categories to enroll in Ready S.E.T. OC:

The first is as an “in-school” youth who is enrolled in a secondary or post-secondary program, which is primarily available to individuals ages 14 – 21 (individuals with a disability or are enrolled in a continuation school can be 22). In-school youth must be considered to have low-income status and possess a significant barrier to success, such as housing instability, a criminal record, or a disability (which includes learning disabilities or counseling for trauma, depression, anxiety, and other mental health afflictions).  Less common barriers include refugees/immigrants with a substantial cultural barrier and involvement with gangs.


Career Exploration

What are your interests?

Do you like to build or fix things with your hands?
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Presenter Notes
Presentation Notes
For In-School Youth, one of our focuses is helping them figure out what career path they might want to pursue by identifying professions or industries that match well with their interests. 

For example, if they like working with their hands and have an affinity for cars, we could help them discover what skills, education, and training are required to become an Auto Service Tech. If they are good at building things from scratch, a career in the manufacturing might be a good fit.


Work Readiness Workshops

Acquire knowledge and skills that can help youth be successful in the wo

office

. assistant
accounting 77"

communication

e« punctuality gttendance
resume interviews

applications
military
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Presenter Notes
Presentation Notes
Throughout an individual’s participation in our program, we will provide a series of workshops aimed at teaching them how to search for job openings, create a resume, submit job applications, perform well in an interview, communicate professionally, and be a valuable member of a team.



Work Experience (WEX) Opportunitie

Subsidized employment that provides career exploration and skill development o

Work Opportunity

Work Opportunity

Marketing Assistant

Grocery Clerk
Garden Grove Chamber of Commerce
Location: 12866 Main St, #102, Garden Grove, CA 92840 Experience Required: Described below Grocery Outlet
Education Required: None # of Openings: 1 Location: 2001 W Whittier Blvd, La Habra, CA 90631 Experience Required: None

Education Required: None # of Openings: 1

-
wo r k o p p 0 rt u n Ity > Objective: Gain the knowledge to work in the Grocery Department on a day-to-day basis. This includes daily routine,
Vehicle Service Technician 1 stocking, merchandising, and customer service

Lynch EMS Responsibilities:

Location: 2950 E La Jolla St, Anaheim, CA 92806 Experience: None * Greet customers, offer assistance with products and help to resolve issues

Education: None # of Openings: 5 + Gather carts scattered across the parking lot and bring them to the vestibule in the front of the store

+ Report to manager for specific directions

+ Cold go-backs — taking items no longer wanted by the customer back to the shelf before it goes bad

+ Face the store — Bring products forward to make the store presentable for the next day

+ Downstacking — Take product/freight off pallets in the backroom to a U-Boat to be wheeled to the sales floor to
be stocked

WO r k O p p 0 rt u n Ity * Stocking — Use a printer and scanner to make labels for new product. Place product on the shelf by creating

Maintenance Worker space and keeping like items together
+ Check shelves for damaged or expired items and give to the manager to dispose of properly
City of Stanton

+ Help maintain the cleanliness of the store
Location: 8100 Pacific St, Stanton, CA 90680 Experience Required: None «  Other duties as assigned

Justice Involved: Yes Age Requirement: 18+

Education Required: None # of Openings: 1
Must be 18+ years old

Skills developed over Work Experience:
* Greet customers, offer assistance with products and help to resolve issues
- » Gather carts scattered across the parking lot and bring them to the vestibule in the front of the store
WO r k 0 p p 0 rt u n I ty + Cold go-backs — taking items no longer wanted by the customer back to the shelf before it goes bad
+ Face the store — Bring products forward to make the store presentable for the next day
Social Media Assistant + Downstacking — Take product/freight off pallets in the backroom to a U-Boat to be wheeled to the sales floor to
Human Works be stocked ) )
+ Stocking — Use a printer and scanner to make labels for new product. Place product on the shelf by creating
Location: 15122 Bolsa Chica St, Huntington Beach, CA 92649  Experience Required: None space and keeping like items together
Education Required: None # of Openings: 1 * Check shelves for damaged or expired items and give to the manager to dispose of properly



Presenter Notes
Presentation Notes
If a youth’s primary objective is to gain work experience, we could help them obtain a subsidized job that will provide them with real-world skills and substantive experience to list on their resume. Available work experience opportunities include span across a variety of occupations including office administration, retail, healthcare, and early childhood education. 

Orange County has a Business Solutions team that is dedicated to sourcing new WEX opportunities to maintain a diverse set of offerings.


On-the-Job Training (OJT) Opportu

Employers will train participants in the areas that are essential to specific roles

OJT Job Opening

Environmental Inspector Trainee

OJT Job Opening

Business Development Associate

To apply please submit interest to your Workforce Solutions Center Career Counselor. To apply please submit interest to your Workforce Solutions Center Career Counselor.

Location: Tustin, CA Experience Required: None Location: Tustin, GA Experience Required: None
Education Required: High School Diploma/GED # of Openings: 1 Education Required: HS Diploma/GED minimum # of Openings: 1
Compensation: $24 per hour Full Time: Mon — Fri, 8am - Spm Compensation: $25/hour Full Time

The Environmental Inspector Trainee perform environmental consulting services to clients in the management of

3 hazarﬂcus building materials curreﬂtly associated with the health and safety of personnel and building occupants due to
OJ T J 0 b 0 e n I n £ 1ce and , construction renovations and demolition projects and indoor air quality concems.
Services include assessments, surveys, sampling inspections, written specifications for the abatement of
4 - hazardous materials, abatement monitoring and post abatement final clearances for re-occupy related to the
management of asbestos, lead, mold, and other hazardous building materials.

Cooking Equipment Technician Essantial ob duties

To apply please submit interest to your Workforce Solutions Center Career Counselor. Conduct initial building inspections for asbestos, lead-based paint, mold, and other contaminants
= Collect air and bulk samples for asbestos, lead-based paint, mold, and other contaminants
s Sample paint coatings with XRF machine
« Complete data log and chain of custody (COC) forms for sample collection and submit to laboratory for analysis

L fon: Huntington Beach. GA Experience Required: Detalled below * Photograph site conditions and sample locations (to be included in site drawings of each report a final report)

Education Required: High School Diploma/GED. Technical School degree or certification a plus. C;ﬂducl 2:1 ra"'; ing of activities for , lead-based paint, mold, and
other contaminants

Compensation: $25/hour Full Time: M-F 7 am - Spm = Perform on-site visual inspections

# of Openings: 1 On-call one weekend/month; 1 day/week * Run perimeter and clearance air testing

= Maintain daily observation logs, air sample logs and all other perinent documentation generated during the
course of the abatement project

« Attend weekly meetings/owner meetings are required
Collect all ¥ and i required prior to work start

OJ T J o b O e n i n Once employed, the trainee must pass various State exams for asbestos, lead, and mold
p g I Skills learned during On-the-Job Training:

‘ = Conduct initial building inspections for asbestos, lead-based paint, mold, and other contaminants
Hardware Technician « Collect air and bulk samples for asbestos, lead-based paint, mold, and other contaminants

= Sample paint coatings with XRF machine
« Complete data log and chain of custody (COC) forms for sample collection and submit to laboratory for analysis
To apply please submit interest to your Workforce Solutions Center Career Counselor. + Photograph site conditions and sample locations (to be included in site mawlngs of each report and final report)
«  Conduct 3rd-party-monitoring (aversight) of lead-based paint, mold,
and other contaminants
Location: Huntington Beach, CA Experience Required: Detailed below « Perform on-site visual inspections

- High S . Run perimeter and clearance air testing
Education Required: High ol Diploma # of Openings: 1 * Maintain daily observation logs, air sample logs and all other pertinent documentation generated during the
Compensation: $25 an hour Full Time: M-F 8am to 4:30pm course of the abatement project

s Collect all ¥ ion and required prior to work start



Presenter Notes
Presentation Notes
We also offer a hire-first program in which a participant begins their OJT as a full-time employee of a company that has agreed to provide onsite training and long-term employment upon completion of the OJT. 

NOTE: some opportunities will have specific experience requirements. For example, the Hardware Technician OJT requires some HVAC experience.


Ready S.E.T. OC Eligibility
L[ Out of School Youth}

% Age:16-24 v

Completely removed from school
(graduate or high school dropout)

K/
%

At least one barrier to success:

High School Dropout
History of Substance Abuse
Justice Involved

Disability or IEP/504 Plan
Homelessness/Runaway
Foster/Emancipated Youth
Pregnant/Parenting

*All eligibility must be proven by documentation
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Presenter Notes
Presentation Notes
The second category is for youth ages 16 – 24 who are not enrolled in any educational programs. They also must possess a significant barrier to success, but do not have to prove low-income status.


Dropout Recovery Services

Enrolimentinto high school equivalency or GED programs

On-Campus

JA LR

Hybrid

|| innovation high

,," learn4life’

HIGH SCHOOLS

Remote



Presenter Notes
Presentation Notes
Out-of-School youth can receive all the previously mentioned services and have access to additional offerings. The first is assistance with obtaining high school diplomas through our partnerships with four alternative secondary schools: John Muir Charter Schools (on-campus), Learn4Life (hybrid), College and Career Prep Academy (hybrid), and Pathways Academy (remote).


Occupational Skills Training

Tuition assistance to pay for post-secondary academic programs

@ O-NET OnLine

Intrastate Training Resource and Information Network

Currently viewing only publicly available information Bright OUtIOOk: NU_H“IEM X

2757: Nursing Assistant
This course offers theory and clinical skills that will assist graduates in preparing for the written and clinical competency examinations required by the state. Clinical

S Q Bright Qutlook occupations are expected to grow rapidly in the

(click to read full description)

Cost: $2,427.50 Hours: 160 Weeks: 4 next several years, will have large numbers of job openings, or

AT S SEBISIRD BB B T are new and emerging occupations. More details...

Registration: $150.00 Supplies: $20.00

Sites: . R R R R .

« 18780 Amar Rd,, Ste. 203, Walnut, CA 91789 This occupation, Nursing Assistants, is projected to have large numbers

P11269: Heating Ventilation and Air Conditioning of jOb open i ngs.
Students in the heating, ventilation and air conditioning program will acquire the skills necessary to identify, locate and solve heating, ventilating, air conditioning and
refrigeration problems in... Annual Wages ~ Hourly Wages

(click to read full description)

Cost: $2,490.00 Hours: 710 Weeks: 36
$39,210

Tuition: $0.00 Books: $573.00 Other Expenses: $15.00
Registration: $1,120.00 Supplies: $782.00

Los Angeles-Long Beach-Anaheim
Sites:

= 3900 North Puente Ave., Baldwin Park, CA 91706
P9747: IT Technician
This program prepares and trains students to become an a+ certified technician, computer repair technician, and a computer systems hardware analyst. Students will be able .
to build, identify, and... California $36,070
(click to read full description)

Cost: $1,806.00 Hours: 924 Weeks: 30

Tuition: $520.00 Books: $791.00 Other Expenses: $0.00

Registration: 50.00 Supplies: $495.00 United States

$40,040

$35,760

§28,030 $45,940
Sites:

fve, Cerri 3
« 12254 Cuesta Drive, Cerritos, CA 90703 $30,000

$35,000 $40,000 445,000 450,000 455,000



Presenter Notes
Presentation Notes
The second offering that is only for OSYs is tuition assistance to fund occupational skills training. 

If it is determined that an individual could benefit from formal post-secondary training, Ready SET OC can pay for an OSY to obtain vocational training and certificates for in-demand occupations. Participants must be 18+ to be enrolled in an occupational skills training program and our budget is $6,500 to pay for tuition. All programs must be listed on a website called “I-Train,” which is managed by the South Bay Workforce Investment Board, who vets and certifies all training providers and individual programs.

Our goal is to enroll youth into training programs that will prepare them to obtain in-demand jobs that have a median wage of $18/hr. or more. Currently, Orange County views most jobs in healthcare, IT, manufacturing, and tourism/hospitality as “in-demand,” but we can also fund training programs outside of those industries on a case-by-case basis.


Supportive Services

Financial assistance to pay for education- or employment-related expe

Allowed Disallowed

Transportation Assistance

Child and Dependent Care

Housing Assistance

Educational Testing

Uniforms, Work Attire, Tools, PPE, etc.
Post-Secondary Academic Materials

Utilities

Fines, Penalties, Traffic Violations, etc.
Child Support Payments

Mortgage or Auto Loan Payments
Taxes

Membership Fees

Personal Medical/Health Expenses

Groceries or Other Food Items


Presenter Notes
Presentation Notes
Once a participant has completed their financial literacy education, they are eligible to request financial assistance to pay for certain living expenses. The expenses must be related to obtaining or retaining employment or enrollment in an educational program. Supportive Services can be requested during any phase of a youth’s participation in our program, which includes the 12-month post-exit follow-up period.


Ready S.E.T. OC -Brea

L 675 Placentia Avenue Brea, CA 92861
(562) 383-4227
Hours of Operation: 9:00 AM - 6:00 PM (8:00 PM Wednesda

Diane Gomez, Program Manager
(562) 383-8860
diane.gomez@readysetoc.com

Angelique Jimenez, Program Coordinator
a (562) 713-7491
angelique.jimenez@readysetoc.com

Daniel Cheon, Program Coordinator
a (562) 266-8551
kihyun.cheon@readysetoc.com

READY

seT|OC

Skills, education, training for youth,

Gloria Tejeda, Case Manager
(562) 383-8957
gloria.tejeda@readysetoc.com

Rachel Gonzaga, Case Manager
(562) 713-8015
ruchel.gonzagg@reudysetoc.&om

Geraldine Orante, Case Manage
(213) 261-4905
geraldine.orante@readysetoc.co



Presenter Notes
Presentation Notes
Our primary office location is in Brea (Imperial exit off the 57 freeway).

mailto:angelique.jimenez@readysetoc.com

Ready S.E.T. OC -Brea

L 675 Placentia Avenue Brea, CA 92861
(562) 383-4227
Hours of Operation: 9:00 AM - 6:00 PM (8:00 PM Wednesda

Allen Soong, Case Manager Hugh Kaneshiro, Case Manager
(562) 713-7472 (424) 251-9591

allen.soong@readysetoc.com hugh.kaneshiro@readysetoc.com

Wania Mukhtar, Case Manager Teresa Soto, Case Manager
(213) 261-4470 (562) 665-7227
wania.mukhtar@readysetoc.com teresa.soto@readysetoc.com
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Presenter Notes
Presentation Notes
We are one of the service providers housed at OC Workforce Solutions, which was formerly in Garden Grove.


Laguna Niguel Office

28202 Cabot Road, Suite 100/140 Laguna Niguel, CA 9267
Hours of Operation: 9:00 AM - 6:00 PM (8:00 PM Wednesda

Diane Gomez, Program Manager Teri Steel, Case Manager

(562) 383-8860 (562) 501-5722
diane.gomez@readysetoc.com teri.steel@readysetoc.com
Angelique Jimenez, Program Coordinator Allen Soong, Case Manager
(562) 713-7491 (562) 713-7472
angelique.jimenez@readysetoc.com allen.soong@readysetoc.com
Daniel Cheon, Program Coordinator Ashley Frutis, Case Manager
(562) 266-8551 (213) 596-1275
kihyun.cheon@readysetoc.com ashley.frutis@readysetoc.com
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Presenter Notes
Presentation Notes
OC Workforce Solutions recently launched a second office in Laguna Niguel to provide easier access to the residents of South Orange County.


Orangewood Foundation

L 1575 17th Street Santa Ana, CA 92705
Hours of Operation: 9:00 AM - 6:00 PM

Jessica Canizal, Case Manager Serenity Ponce De Leon, Case Manager
(562) 713-7495 (562) 713-7494
jessica.canizal@readysetoc.com serenity.poncedeleon@readysetoc.com

Teresa Soto, Case Manager
(562) 665-7227
teresa.soto@readysetoc.com
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Presenter Notes
Presentation Notes
We maintain a regular presence at Orangewood Foundation, which provides foster and community youth services, as well as…


Manchester Office Building

L 301 The City Drive, 4t Floor Orange, CA 92868
Hours of Operation: 8:00 AM - 5:00 PM

Jessica Canizal, Case Manager Ruby Ochoa, Case Manager
(562) 713-7495 (562) 266-8118

jessica.canizal@readysetoc.com ruby.ochoa@readysetoc.com
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Presenter Notes
Presentation Notes
…OC Probation’s Manchester Office Building where our Case Managers work with justice-involved youth.

mailto:eholmquist@readysetoc.com

Joint Forces Training Base

L 11200 Lexington Dr., BLDG 244, Los Alamitos CA 92705
Hours of Operation : Friday 8:00 AM - 5:00 PM

Daniel Cheon, Program Coordinator Hugh Kaneshiro, Case Manager
(562) 266-8551 (424) 251-9591
Kihyun.cheon@readysetoc.com hugh.kaneshiro@readysetoc.com

Teresa Soto, Case Manager
(562) 665-7227
teresa.soto@readysetoc.com
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Presenter Notes
Presentation Notes
We are also partnered with the California Job Challenge (CAJC) at the Joint Forces Training Base and conduct regular onsite workshops. CAJC students are either dual-enrollments at CCPA and Long Beach City College (welding, automotive service, and construction), or enrolled in a Nursing Assistant program taught by Nurses Development Center.


FUTURE eeT O

Skills, education, training for youth.

Thank You!

WORKFORCE America’sdobCenter WORKFORCE

af California™
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