
Participants Wanting Language Interpretation… 

(Spanish, Vietnamese & Korean)

1. In your meeting/webinar controls, click Interpretation 

2. Click the language that you would like to hear.

3. (Optional) To hear the interpreted language only, click Mute Original 

Audio.

Notes:

•You must join the meeting audio through your computer audio/VoIP. 

You cannot listen to language interpretation if you use the dial-in or

call-me-phone audio features.

•As a participant joining a language channel, you can broadcast back 

into the main audio channel if you unmute your audio

WELCOME TO ALL…

https://support.zoom.com/hc/en/article?id=zm_kb&sysparm_article=KB0060564


Korean 

오늘한국어통역관이우리회의에참가합니다. 귀하의미팅/웨비
나에통역을크릭하십시요.당신이듣고싶은언어를크릭하십시요
. 통역된언어만듣고싶어면원래의언어는묵음으로하세요.
노트-귀하는오디오미팅에참가하려면컴퓨터오디오를통해해
야합니다. 만약다이얼-인이나전화오디오로전화하면언어통역
을들을수없습니다



Vietnamese

Để lắng nghe phần phiên dịch tiếng Việt:

1.Nhấp vào biểu tượng quả địa cầu

2. Chọn vào kênh Tiếng Việt để nghe phần 
tiếng Việt được phiên dịch song song



Spanish
BIENVENIDOS…….

Participantes que gusten interpretación…(español)

1. En tu reunión/controles del seminario, haz clic interpretación.
2. Haz clic en el lenguaje que gustes escuchar.
3. (Opcional) Para escuchar el lenguaje interpretado solamente, haz
clic Mute Original Audio.
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Trinh.VanErp@dor.ca.gov

Anita Kwon 
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akwon@rcocdd.com

Ivan Stanojkovic

grit & flow, Principal Consultant

ivan@gritandflow.com

Jessica Lee

NeuroTalent Works, Executive Director
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Linda O’Neal

CUTPI & RCOC, Transition Specialist
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Pre & Post Surveys for all Workshop Participants

Here is the link to the Pre-Survey

https://chapmanu.co1.qualtrics.com/jfe/form/SV_1GtQgEf2nAfNWIu

TINYURL:

http://tinyurl.com/4pakcjx9

Please answer short pre & post-surveys…6 questions in each! In 

the box in question 1 please put a code so we can match your 

pre & post survey responses. The code only needs 4 symbols 

(letters or numbers) i.e., lo12.

Department of Developmental Services



Securing & Retaining Employment 

Google Drive

1-31-24

https://drive.google.com/drive/folders/1
-Qx_feH54YrjH2TzDkHDCbl1Z17B46gJ?u

TINYURL:

http://tinyurl.com/bderayt7



Arturo Cazares,
Director of Community Services

Regional Center of Orange County



Competitive Integrated 

Employment (CIE)

Full-time or part-time work where an individual: 

• Is paid at least minimum wage, and

• Is paid the customary rate by the employer for same or similar 

work performed by other employees who do not have disabilities, 

and

• Is eligible for the same benefits provided to other employees, and

• Is presented with the same opportunities for advancement as 
other employees who do not have disabilities, and

• Works in an integrated setting with other employees who do not 

have disabilities.
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Linda O’Neal

Transition Specialist

Chapman University Thompson Policy Institute

Regional Center of Orange County









Renee Melton
Consultant
Chapman University, Thompson Policy Institute







Ivan Stanojković
Business Intermediary
grit & flow

NeuroTalent Works

Jessica Lee
Business Intermediary



Business Partner 
Intermediaries



Ivan

Principal Consultant

Jessica

Co-Founder & Executive 
Director



Consulting focused on workplace inclusion.

Specializes in neurodiversity and mental 
health inclusivity.

Offers consulting, corporate training, job 
seeker training

Research-based approach to support 
inclusive hiring and employee development.

Tailors strategies for individual organizational 
needs.

What we do



Partner with companies to advance neurodiversity 
inclusion and employment

Business Readiness: Neurodiversity Inclusion Training, 

Consulting, Staffing and Coaching

Talent Readiness: 1x1 Intake, Resume Feedback, 

Interview Preparation, Workplace and Self-Advocacy 

Training

Monthly Neurodivergent Networking Events

Radical collaboration for systemic change and 

transformation

Tailor strategies for organizational and individual needs

Their gifts, your talent

What we do



How we create jobs

1. Business Development (1 – 3 years)

2. Business Readiness (6 months – 1 year)

3. Ready to Hire (3 months – 1 year)

4. Candidate Preparation (1 month - ?)

5. Hired
1. Job Onboarding

2. Job Coaching

6. Keeping the job



How we create jobs
1. Business Development

1. Marketing: Raise awareness and education
2. Find interested businesses and build trusted relationships
3. Ensure they have secured budget and establish a contract
4. Meet with various stakeholders and build buy-in/commitment
5. Build strategic roadmaps and plans for neurodiversity efforts

2. Business Readiness
1. Policy & procedure changes: Reduce barriers
2. Update & equip for workplace accommodation processes
3. Provide business trainings on neurodiversity inclusion
4. Identify the right managers for hiring initiatives

3. Business - Ready to Hire



New Challenges 
with Inclusion

Large push against Diversity, Equity 
and Inclusion Programs and Supports



Any businesses you 
think might be 

interested?



Ivan

ivan@gritandflow.com

Jessica

jessica@neurotalentworks.org



Arturo Cazares,
Director of Community Services

Regional Center of Orange County











Anita Kwon,
Employment & Day 

Services Manager

Regional Center of Orange County



Transportation 
Options

Presented By: Anita Kwon 
Employment and Day Services Manager



Transportation Requests

⚫Day program

⚫Community access (based on living option)

⚫Medical is not covered under Medi-Cal

⚫School

⚫Internships

⚫Volunteer work

⚫Employment



Transportation Service Types
⚫880 Transportation –

⚫Residential Provider

⚫Day Program Provider

⚫Employment Provider

⚫470 Transportation - Family 
Member 

⚫Parent Vendor – parents 
have to complete 
vendorization paperwork in 
order to provide this service 
to their family member

⚫895 Transportation – Public

⚫OCTA fixed route (public 
bus)

⚫OCTA ACCESS Demand 
(DEM) or Subscription (SAT)

⚫CabCo – Cab Rides

⚫Exception service: All other 
options are exhausted



880 Transportation
⚫Service agency (day program, employment, facility) 

provides transportation

⚫Transportation funding is for PICKING UP and 
DROPPING OFF to person served’s home

⚫Good option when staff is supporting the person on 
the job/volunteer site/internship or when there are 
safety concerns



Participant Directed Transportation 
(470)

⚫Parent becomes vendored

⚫Parent may provide transportation or hire someone

⚫The TSR service dates are linked to the driver’s insurance or 
service end date 

⚫Submit insurance directly to accounting department or to 
Service Coordinator 

⚫May use funds towards costs of non RCOC funded 
transportation options



895 Public Transportation:  
OCTA Fixed Route Bus

Reduced Fare Pass

⮚ Requires OCTA Disabled Fare 
ID Card

⮚ Can be daily (RFD) or monthly 
pass (RF)

⮚ Allows for independence in 
accessing the community, job 
site, etc

⮚ Training available

Full Fare Pass
⮚ Monthly pass (FF)

⮚ RCOC will fund Exceptions

▪ Persons served who do not meet 
OCTA eligibility requirements 
for reduced fare

▪ Persons served who is waiting 
for Reduced Fare eligibility to be 
processed (2 month grace period 



895 Public Transportation: 
Reduced Fare I.D. Application

● SC will provide to family

● Person served to  complete 
application and send back to 
SC

● RCOC will certify application 
and submit to OCTA

● OCTA will mail person served 
a certification letter (process 
takes about one month) 



⚫ACCESS – created in response to the Americans with Disabilities Act (ADA)
⚫OCTA offers ACCESS for individuals whose physical or cognitive limitations 

prevent them from utilizing fixed routes

⚫Eligibility is determined by 3 factors:
⚫Ability to get to/from the bus stop 
⚫Ability to board/exit the bus 
⚫Cognitive ability to navigate the regular bus system

⚫Eligibility is based on abilities and limitations resulting 
from the disability
⚫Not based on a specific diagnosis 

895 Public Transportation: 
ACCESS Eligibility 



⚫Personal Care Attendant (PCA) 

⚫travels with an ADA eligible rider to assist that person 

⚫can be an employee, relative, friend or care provider

⚫travels on ACCESS Free of cost

⚫Adults accompanying a child under 7 years (required) are considered PCAs 

⚫OCTA determines need for Personal Care Attendant when requested by 
applicant

⚫Companion

⚫One companion is permitted to accompany any ACCESS eligible rider in 
addition to a PCA.  Companions are responsible to pay their own fare.

****Whenever a rider is going to be accompanied by a PCA, companion, or service 
animal, the ACCESS reservation operator must be notified when scheduling the 
ride to ensure that space is available.****

895 Public Transportation: 
ACCESS PCA & Companions



⚫Person served completes application 

⚫Person served/careprovider schedules interview with 
OCTA
⚫OCTA conducts an in-person functional assessment

⚫OCTA notifies Person served by mail regarding 
eligibility 
⚫If eligible, a certification letter is mailed to person served

⚫Includes ACCESS identification number

⚫Includes Rider's Guide is describing ACCESS services.

⚫ACCESS eligibility may be valid for up to 5 years.  When 
eligibility expires person served must apply for  recertification

895 Public Transportation: 
ACCESS Certification Process



● SC can mail to person served 
OR www.octa.net/bus-
eligibility.aspx 

● Person served must take 
application and a valid Photo 
I.D. to the interview

● After the interview the process 
takes about 1 month to 
process

895 Public Transportation: 
ACCESS Application



⚫ ACCESS Demand Coupons
⚫Person served, parent or support staff schedule rides

⚫Useful when person served schedule is not fixed (varied work 
schedule)

⚫Need to be scheduled at least 1 day in advance 

⚫Can be scheduled 3 days in advance

⚫RCOC mails coupons to person served on a monthly basis

895 Public Transportation: 
ACCESS Demand (DEM) or Subscription (SAT)



895 Public Transportation: 
ACCESS Demand (DEM) or Subscription (SAT)

⚫ ACCESS Subscription (SAT)
⚫Coordinated by SC

⚫Best option when schedule is fixed

⚫Follows contract information (dates, times, location)

⚫Changes to contract information takes time -> once every 60 days

⚫Language matters: “Must be there by”, “Must be picked up by”

⚫Demand coupons sent out until route is established



CabCo 
⚫Exception Service: All other options have been explored 

including..

- Can a family member transport?

- Can an agency or facility staff transport?

- Why is OCTA not an option?

⚫Driver shortages



Kathi Millett,
Program Director

Diana Nevarez,
Program Manager, Project SEARCH

Goodwill of Orange County













Trinh van Erp,
Team Leader II

Department of Rehabilitation







Post Surveys for all Workshop Participants

Here is the link to the Post-Survey

https://chapmanu.co1.qualtrics.com/jfe/form/SV_4Oq2DMiTf2wo0gS

TINYURL:

http://tinyurl.com/2ycwvwhf

Please answer the following survey…6 questions! In the box in 

question 1 please put the code you used in the pre-survey so 

we can match your pre & post-survey answers. The code only 

needs 4 symbols (letters or numbers) ie., lo12.

Department of Developmental Services







Thank You for your participation tonight!!
For more information about upcoming OCAE Zoom Conversations & 

transition workshops, please contact…

❖Arturo Cazares, RCOC

acazares@rcocdd.com

❖Anita Kwon, RCOC

akwon@rcocdd.com

❖Carlos Fonseca, RCOC

cfonseca@rcocdd.com

❖Lily Cornyn, RCOC

lcornyn@rcocdd.com

❖Linda O’Neal, CU TPI & RCOC

linda_oneal@cox.net

mailto:cfonseca@rcocdd.com
mailto:acazares@rcocdd.com
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