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Pre & Post Surveys for all Workshop 
Participants

Here is the link to the Pre-Survey
https://chapmanu.co1.qualtrics.com/jfe/form/SV_djz6ESx
6tbMDOVo
TINYURL:
https://tinyurl.com/mwap2rb4

Please answer the following surveys…6 questions in each! In the box in 
question 1 please put a code so we can match your pre & post survey. 
The code only needs 4 symbols (letters or numbers) ie., lo12.

https://chapmanu.co1.qualtrics.com/jfe/form/SV_djz6ESx6tbMDOVo
https://chapmanu.co1.qualtrics.com/jfe/form/SV_djz6ESx6tbMDOVo


CIE Google Drive
12-11-23

https://drive.google.com/drive/folders/1https://tinyu
rl.com/22w3xs97q8vAJD0QKYTg21Wxn277kspJ7hJ0u
ka7?u

TINYURL:
https://tinyurl.com/22w3xs97

https://drive.google.com/drive/folders/1https:/tinyurl.com/22w3xs97q8vAJD0QKYTg21Wxn277kspJ7hJ0uka7?u
https://drive.google.com/drive/folders/1https:/tinyurl.com/22w3xs97q8vAJD0QKYTg21Wxn277kspJ7hJ0uka7?u
https://drive.google.com/drive/folders/1https:/tinyurl.com/22w3xs97q8vAJD0QKYTg21Wxn277kspJ7hJ0uka7?u


Employment First Policies
California’s State Policy:
It is the policy of the state that opportunities for integrated, 
competitive employment shall be given the highest 
priority for working age individuals with developmental 
disabilities, regardless of the severity of their disabilities.

RCOC’s Policy:
Integrated, competitive employment will be the first 
option considered by planning teams for every working-
age adult we serve.
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Competitive Integrated 
Employment
Full-time or part-time work where an individual: 
• Is paid at least minimum wage, and
• Is paid the customary rate by the employer for same or similar 

work performed by other employees who do not have disabilities, 
and

• Is eligible for the same benefits provided to other employees, and
• Is presented with the same opportunities for advancement as 

other employees who do not have disabilities, and
• Works in an integrated setting with other employees who do not 

have disabilities.
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Adult Day and Employment 
Services
Adult Day Services:
• Community-Based Programs
• Tailored Day Services
• Project SEARCH Programs (CHOC and Kaiser 

Permanente) 
• Paid Internship Program

Employment Services:
• Supported Employment Programs
• Employment First Programs
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RCOC CIE Ray Bueche
Coordinator/Administrator
WorkAbility I & TPP
Principal 
Esperanza Adult Transition Program
Saddleback Valley Unified School District\
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Competitive 
Integrated 

Employment



What is little “t”
•Supplemental transition related services provided by programs like 

WorkAbility I, TPP, CEC/ROP (Career Pathways) that support students toward their post-
school outcomes.

•Guided by program/grant/project parameters.

What is Big “T”
•Transition services are mandated by federal law in IDEA. School districts must assess needs 
and develop meaningful goals for all students with an IEP by age 16.

•Individuals with Disabilities Education Act (IDEA):  local educational agencies (LEAs) are 
responsible for preparing students with disabilities for adult life through a post-school 
transition plan that is updated annually [34 CFR §300.320(b)].



Programs (little t)

•WorkAbility I 

•Paid Internship Program (PIP)- DDS,RCOC

•Student Services/Potentially Eligible (PE)- DOR

•Transition Partnership Program (TPP)- a contract with DOR

•Career Technical Education Pathways (CTE): Career Education Centers 
(CEC)/ Regional Occupational Programs (ROP)



Pre-Employment Transition Services (Pre-ETS) 

•Job Exploration Counseling;provide students with a variety of opportunities to gain 
information about careers, the skills needed for different jobs, and to uncover personal 
career interests

•Work-based learning experiences, which may include in-school or after-school opportunities, or 
experiences outside of the traditional school setting including internships, that is provided in an 
integrated environment in the community to the maximum extent possible;

•Post Secondary Counseling-Opportunities for Enrollment in Comprehensive Transition or 
Postsecondary Education Programs at institutions of higher education;

•Workplace Readiness Trainingto develop social skills and independent living;

•Instruction in Self-Advocacy,(including instruction in person-centered planning), which may 
include peer mentoring (including peer mentoring from individuals with disabilities working in 
competitive integrated employment).



WorkAbility I and TPP 



Stages of Vocational Development
● Prevocational 
● Microbusiness
● Non Profit Businesses
● For Profit 
● Paid Work Based  Learning 
● Job Retention 



http://www.youtube.com/watch?v=sZbza_kNXaE


ASB and the Microbusiness’
All business are created under a classroom teacher or  “Brand”.  Business could be used for workplace 
learning or a pre vocational activity model. 

● Hope-Flowers, Cafe
● Healthy Harvest-Pop up restaurant, canning, food preserving, ready made jars, wreaths
● Bunyans Bakery and Herbs-Microgreens, Baked Goods
● Fine Design by Room 9-Arts and Crafts

Before the business can start a business plan and revenue projections  must be developed and approved by 
site coordinator

● Fillable Business Plan.doc.pdf
● Fillable Micro Business Event Profit Revenue Projection.pdf
● Fillable Carry over Budget Document.pdf

http coffee-companies-that-emphasize-hiring-disabled-workers-fall-short

Special Education Director's Official Letters - Laws, Regulations, & Policies (CA Dept of Education)

https://drive.google.com/file/d/1R2UQV-F3zElnMivAMV5R6fX5alLP2tE0/view?usp=share_link
https://drive.google.com/file/d/1Xnk5c13t_uKViNSmmoY5p3HvtCzZZ63V/view?usp=share_link
https://drive.google.com/file/d/1Au3JhwB7V2fFm84x1JjxzP7edLTr0OQ7/view?usp=share_link
https://nonprofitquarterly.org/coffee-companies-that-emphasize-hiring-disabled-workers-fall-short/?mc_cid=a4abeb2c49&mc_eid=de61b24f14
https://www.cde.ca.gov/sp/se/lr/ofclmem.asp


Work Based Learning Options for High School and Middle School 
On Campus:

● Not part of the ITP
Classroom tasks (shredding, collate)

● Work Stations
● Task Boxes
● Office Assistant (delivering mail, call slips)
● Micro enterprises 
● Workability Middle School

○ Identify Areas of Interest
○ Explore career options
○ Linkages to high school programs 

Off Campus:

● Job shadows
○ In Person
○ Virtual 

● Service learning
● Paid vs. Unpaid 



Job Development

THE STUDENT

Student Interest 

❏ Career assessments 
❏ Work Interest Profiler

Student Readiness and 
Responsibilities

❏ Resume
❏ Master application
❏ Mock Interviews
❏ HR paperwork
❏ Ability to get a work 

permit

THE BUSINESS

Securing a Business 
Partnership

❏ Sending an 
informational letter 

❏ Cold Calling
❏ Business site visit 

Process of matching the 
student to the business

❏ Use of the Job 
development form

❏ Employer expectations

Job Fair

❏ Variety
❏ Local Opportunities

Think outside the Box

It’s more than Food and 
Retail...Just One Business 
can have many 
possibilities! 

❏ Sales 
❏ Ushering
❏ Greeters 
❏ Office Assistant



Career                                       Pathways

What are they? To identify the Career Pathway one 
must first find their Career Cluster!

Identifying Career Pathways through Assessments 

Ca.careerzone.org
Virtualjobshadow.com
Onetonline.org
Careerwise.minnstate.edu

Next Steps: Identify your Career Pathway
Career pathways are small groups of occupations within a 
career cluster. Occupations within a pathway share 
common skills, knowledge and interests. 

What’s your code?
Realistic-Investigative-Artistic-Enterprising-Conventional



Exploring Post-Secondary options through Career Pathways

I’ve discovered my Career Cluster, now what?

Career pathways allow you to search careers that 
are grouped by educational requirements. Typical 
entry level jobs within a pathway may lead to 
related careers with more education. 

Career Technical Education: Giving the student a 
chance to explore various careers while still in 
High School. Accommodations at the community 
college while in High School. 

Adult Transition Programs: hands on learning

Community college courses:with support through 
DSPS

. 



Student Work Based Learning

Placement

➢ Unpaid
○ Vocational exploration, 

assessment, or training
○ Placement is tied to educational 

program/IEP
○ Conforms to school calendar
○ Supervised by school staff

➢ Paid
○ Increase vocational skills and 

abilities
○ Gain practical work experience 

for resume development
○ Lead to competitive integrated 

employment

Job Shadow

➢ In Person 
○ Field trip to local business of 

interest
○ “Shadow” existing employees to 

experience what a career actually 
looks like

○ Gain insight into whether or not a 
job would be a good fit

○ Q & A
➢ Virtual

○ 3-4 minute videos that capture a day 
in the life of a worker in different 
career fields

○ Learn day to day responsibilities 
from industry experts

○ Professionals featured in the videos 
provide advice on educational 
requirements, needed skills, working 
conditions, and personal comments 
about the joys and challenges of the 
work

Service Learning

➢ Allows for hands-on learning 
experience

➢ Connects classroom learning with 
community, “real life”

➢ Teaches life skills and useful talents
➢ Career development tool



● Trabuco Hills High School
○ Paid placement in Food Services on campus

● Summer Waves
○ Career Start summer work program
○ Student completes application, has interview, accepts position
○ Paid placement at Walgreens in Rancho Santa Margarita
○ Works 4 hours a day 4 days a week for 1 month
○ Participates in job shadowing

● ATP Esperanza
○ Travel training ( walks to and from job site independently from home)
○ Paid placement at Smart & Final RSM for ‘23-’24 school year

● Future Goals 
○ Attend college classes at Saddleback Junior College
○ Apply for direct hire position at Ralph’s or Smart & Final



http://www.youtube.com/watch?v=SKku4RAWa4M


Connecting with Resources

Community Resources:

❏ Local Regional Center Office 
https://www.rcocdd.com/

❏ Local Department of Rehabilitation Offices 
https://www.dor.ca.gov/Home/FindAnOffice

❏ Workability 1/California Department of Ed
https://www.cde.ca.gov/sp/se/sr/wrkabltyi.asp

❏ Chapman Thompson Policy Institute 
https://www.chapman.edu/education/centers-and-
partnerships/thompson-policy-institute/transition-
initiative/index.aspx

School Resources:

❏ Reach out to the Adult Transition Program 
Coordinator in your district

❏ Reach out to your HS/MS Case Carrier

School Programs:

❏ Workability I Program (HS/MS) - must have 
an active IEP to participate

❏ Transition Partnership Program (TPP) - must 
be 16 years, have a documented disability, have 
a desire to participate in pre-employment 
services

https://www.rcocdd.com/
https://www.dor.ca.gov/Home/FindAnOffice
https://www.cde.ca.gov/sp/se/sr/wrkabltyi.asp
https://www.chapman.edu/education/centers-and-partnerships/thompson-policy-institute/transition-initiative/index.aspx
https://www.chapman.edu/education/centers-and-partnerships/thompson-policy-institute/transition-initiative/index.aspx
https://www.chapman.edu/education/centers-and-partnerships/thompson-policy-institute/transition-initiative/index.aspx


Anaheim 
Campus

Wilshire Center 
*next to Fullerton CollegeCypress Center 

*located on
Cypress College’s Campus

3 Campuses + Distance Education



INCLUSION: 2 BROAD PATHWAYS
Transition To:
• Higher Education

• Programs and services that 
support inclusion

• Workforce
• Programs and services that 

support employment





UPDATING CURRICULUM
• CAREER EXPLORATION
• EARLY CHILDHOOD 

EDUCATION
• RETAIL
• CUSTOMER SERVICE
• TECHNOLOGY
• GUEST SERVICES
• FOOD SERVICE 
• ANIMAL CARE
• DIGITAL MARKETING



UPDATING CURRICULUM
• WORK SKILLS

• RELATIONSHIP SAFETY

• SELF-ADVOCACY

• LITERACY

• SOCIAL AND COMMUNICATION SKILLS

• SKILLS FOR PROFESSIONALS

• ACADEMIC & VOCATIONAL SUCCESS

• PERSONAL HEALTH & WELLNESS

• PERSONAL FINANCE

• LIVING INDEPENDENTLY



INCLUSIVE SERVICES – HIGHER EDUCATION



INCLUSIVE SERVICES – HIGHER EDUCATION

Vocational Certificates
Office Skills Worker

Bookkeeping
Braille Transcribing

Business Information Worker I
Early Childhood Education

Electrical Technology
Funeral Service Assistant

Management
Medical Assistant

Personal Care Aide
Pharmacy Technician

Quality Assurance Management for 
Medical Devices

High School Diploma
Computer Classes



INCLUSIVE SERVICES – HIGHER EDUCATION

Many options for 
students: 

Individual classes
Certificates

Degrees



COUNSELING & 
ACCOMMODATIONS

TRADITIONAL DSS SUPPORTS –
ACCESS, THE LAW, LEVEL FIELD

• COUNSELING, REGISTRATION 
ASSISTANCE

• VIRTUAL APPOINTMENTS

• TEST-TAKING ACCOMMODATIONS

• SIGN LANGUAGE INTERPRETERS

• ASSISTIVE TECHNOLOGY

• NOTE-TAKING ASSISTANCE

• MATERIALS IN ALTERNATE 
FORMATS

• ASSESSMENT & EVALUATION



Specialized Counseling

Goal Setting

Navigating college process

1:1 Educational Coaching

Instructional Support Labs

Neurodiversity Labs

Mobility Bus Training 

Not Supervision



INCLUSIVE PROGRAMS – HIGHER ED
COLLEGE TO CAREER (C2C)
• COLLABORATION WITH DEPARTMENT OF REHABILITATION
• INCLUSIVE CLASSES & EMPLOYMENT
• 1-3 YEARS OF SUPPORT

INDEPENDENT VOCATIONAL AND EDUCATIONAL 
SUPPORTS (IVES)
• REGIONAL CENTER
• GOAL OF INCLUSIVE CLASSES

DOR SERVICES COACHING
• NOT ELIGIBLE FOR REGIONAL CENTER
• TAKING CAREER TECH ED CLASSES AT NOCE

MOBILITY BUS TRAINING
• INDIVIDUAL & GROUP OPTIONS FOR BUS TRAINING

ARISE
• NEURODIVERSITY LAB (LATER IN PRESENTATION)

Presenter Notes
Presentation Notes
Alex



MOBILITY TRAINING



Academics, Relationships, Independence, Self-
Advocacy, Emotional Health (ARISE) Lab

Virtual & In-person
All 3 Campuses
Cypress College Collaboration
Mindfulness & wellness workshops
Sensory Friendly 
Safe Space
Social groups
Supporting Neurodiversity
1:1 & Small Groups
Peer Mentoring
Student Leadership



Services & Partners Supporting Workforce



Employment Prep 

Resumes, job applications

Interview Skills

Job Development

18 years old, ready to start

Department of Rehabilitation

Work independently after services fade

Job coaching, Regional Center Eligible



Programs Supporting Workforce

• Workability III
• College to Career
• North OC Regional Consortium
• Project Search
• Workforce Case Management
• CA Subminimum Wage to CIE



Transition, A Conversation with 
Parents; or click here

https://www.noce.edu/student-services/disability/
https://www.noce.edu/student-services/disability/
https://www.noce.edu/wp-content/uploads/2021/05/Transition-A-Conversation-with-Parents-first-edition-4.30.2021_compressed.pdf


CSP
C a lif o r n ia  S u b m in im u m  
t o  C o m p e t it iv e  
I n t e g r a t e d  E m p lo y m e n t  
P r o je c t

North Orange Continuing Education 



Who is  C S P ?
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California Subminimum to Competitive Integrated Employment Project 



Who is CSP?
CSP is an innovation grant through the Department of 
Rehabilitation aimed at increasing employment outcomes for 
adults who are currently in or at risk of being placed in sub 
minimum wage employment. 

NOCE is one of two educational institutions in California 
providing these services. 



Who  is CSP?

Lorri Guy, Program Coordinator
Moriah Guajardo, Project Coordinator
Diana Wells, Job Developer
Jonathan Mota-Mireles, Vocational Specialist
Abigail Giron, Vocational Specialist
Sophia Partida, Vocational Specialist
Tracy Heffernan, Instructor
Michelle Altura, Instructor

*Disability Support Services Counseling team
*Instructional assistants/educational coaches

Leslie Baker, Project Director
Mariana Magaña, Counselor 



What is  C S P ?
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California Subminimum to Competitive Integrated Employment Project 



What is C S P ?

Access to employment 
focused curriculum on an 

integrated college 
campus Person centered planning 

and employment services 
customized to each 

participant

Integrated jobs in the 
community that pay 

competitive wages (at 
least minimum wage).

E d u c a t io n a l 
S u p p o r t s  E m p lo y m e n t  

S e r v ic e s  
C o m p e t it iv e , 

I n t e g r a t e d  
E m p lo y m e n t



What is CSP? E d u c a t io n

Cypress College
Fullerton College
North Orange Continuing Education

Social Skills
Job Skills
Self Advocacy
Intro to Computers
Living More Independently

*Classes currently offered at our Anaheim 
campus 

A c c e s s  t o  N O C C C D

C S P  C o u r s e  
O f f e r in g s * 

Disability Support Services
High School Diploma Program
Career Technical Education



What is CSP? C o m p e t it iv e  I n t e g r a t e d  
E m p lo y m e n t

Informational Interviews
Shadowing

Volunteer work Paid and unpaid work 
experience

On the Job Training At least minimum wage, working in 
your community alongside your 

peers who do not have disabilities. 

C a r e e r  
e x p lo r a t io n  W o r k  

E x p e r ie n c e
P a id  W o r k



What is CSP? E m p lo y m e n t

Skills Assessments
Mock Interviews

Appropriate work behaviors

Application Assistance
Interview Assistance

Advocacy with employers

Onboarding
Orientation

Training
Best practices 

E m p lo y m e n t  
P r e p a r a t io n  

J o b  
D e v e lo p m e n t  

J o b  
P la c e m e n t  



What is CSP? E m p lo y m e n t

C u s t o m iz e d  
E m p lo y m e n t  S e r v ic e s  

Job seeker’s skills, talents & 
conditions for employment 

helps to build a plan for 
customized job  
development. 

We get to know what the job 
seeker is good at, 

what they do well, and their 
social network. Methodology 

includes in home visits and 
discovery activities. 

The job developer builds
relationships with businesses 

to learn about needs that 
meet job seeker’s skills and 

interests. 

D is c o v e r y
V o c a t io n a l 

T h e m e s

C u s t o m iz e d  
J o b  

D e v e lo p m e n t



Why  C S P ?
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Why should I join the CSP program and who is eligible?



910,000
The number of Americans who earned subminimum wages 

in 2021.

J a n u a r y  1, 
2 0 2 5

The date that subminimum wages will be illegal in CA.

11.3  M illio n
The number of open jobs in January, 2023.



Why CSP? W h o  is  e lig ib le ?

Individuals with the 
most significant 

disabilities currently in, 
or contemplating 

entering, subminimum 
wage employment. Consumers of the 

Department of 
Rehabilitation and enrolled 
in NOCE (We can help with 

both!)

Interested in career exploration 
and pursuing employment.

1

2

3



We can’t wait to work with you!

● Email us at CSP@noce.edu and let us know you are interested 
in the program and your preferred contact method.

● Call us at 714) 808-4916 and we will return your call within 
two (2) business days.

● Check your messages as we will be reaching out to schedule 
your intake appointments. 

CSP H o w  d o  I  jo in ?

mailto:CSP@noce.edu


Post Surveys for all Workshop Participants

Here is the link for the Post-survey
https://chapmanu.co1.qualtrics.com/jfe/form/SV_07LGgL
PjFs0B3G6
TINYURL:
https://tinyurl.com/f9ub2b8k

Please answer the following surveys…6 questions! In the box in question 
1 please put a code so we can match your pre & post survey. The code 
only needs 4 symbols (letters or numbers) ie., lo54.

https://chapmanu.co1.qualtrics.com/jfe/form/SV_07LGgLPjFs0B3G6
https://chapmanu.co1.qualtrics.com/jfe/form/SV_07LGgLPjFs0B3G6






Thank You for your participation tonight!!
For more information about upcoming OCAE Zoom Conversations & 
transition workshops, please contact…❖Anita Kwon, RCOC

akwon@rcocdd.com
❖Carlos Fonseca, RCOC

cfonseca@rcocdd.com
❖Lily Cornyn, RCOC

acazares@rcocdd.com
❖Linda O’Neal, CU TPI & RCOC

linda_oneal@cox.net

mailto:cfonseca@rcocdd.com
mailto:acazares@rcocdd.com
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