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COURSE OBJECTIVES
Upon completion of the course, students will be 
able to: 
• Identify and communicate with people who have

developmental disabilities, mental illness, and/or
substance use disorders

• Understand the Core Concepts of De-Escalation
• Use de-escalation techniques emphasizing

voluntary compliance and officer safety
• Build community trust and cooperation
• Reduce the intensity of a crisis
• Improve decision-making to increase voluntary

compliance
• Understand the importance of officer wellness

and using wellness and safety techniques

janelle@getsafeusa.com www.getsafeusa.com

COURSE 
DETAILS

8-hour training

Available on site 
only, we'll travel 

to you

GET SAFE®, in partnership with the U.S. Department of Justice’s 
COPS Office and the Center for Public Safety Innovation (CPSI) 
at St. Petersburg College, is pleased to offer eligible agencies 
one-day (8-hour) de-escalation training.

This course is 
funded and 

approved by the 
COPS Office, 

U.S. Department 
of Justice

This GET SAFE® 
course is a COPS 
Office-approved 

training for COPS 
De-Escalation 

Microgrant 
grantees
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