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The Coronavirus pandemic has reduced my income! 
I received an Eviction Notice from my landlord and I have nowhere else to go! 

WHAT DO I DO NOW?? 
 

Santa Ana residents impacted by the Coronavirus who are behind on rent and facing eviction can 
apply for up to twelve month’s rent (which includes up to six month’s rental arrears since April 1, 
2020) and receive free legal and mediation services starting February 1, 2021. 
 
Minimum Eligibility Criteria for Homelessness Prevention through the SAVES Program: 

1. Santa Ana Resident 

 If NO, the household is not eligible for this program. If YES, proceed to 2 

 

2. Annual Household Income is no greater than 50% AMI according to family size indicated below: 

Family Size Maximum Family 
Income (50% AMI) 

Family Size Maximum Family 
Income (50% AMI) 

1 $44,850 5 $69,200 

2 $51,250 6 $74,300 

3 $57,650 7 $79,450 

4 $64,050 8 $84,550 

 If NO, the household is not eligible for this program. If YES, proceed to 3 

 

3. Household is not or has not been able to pay full rent because of a COVID-19 related hardship 

 If NO, the household is not eligible for this program. If YES, proceed to 4 

 

4. Household has been notified in writing that their right to occupy their current housing will be 

terminated (examples include an eviction notice, a copy of a notification asking you to move out 

by email or text message, a handwritten or typed notification). 

 If NO, the household is not eligible for this program. If YES, proceed to 5 

 

5. The following declaration applies, “If evicted I would likely become homeless, need to move into a 

homeless shelter, or need to move into a new residence shared by other people who live in close 

quarters because I have no other available housing options.” 

 If NO, the household is not eligible for this program.  

 If YES, a member of the household should complete the pre-application process by clicking 

on this link: http://santaana.211oc.org If you do not have access to the internet or need help 

with the pre-application process, you can receive help by calling 2-1-1, The Salvation Army or 

the City of Santa Ana. 

 

For more information about the program, visit the program webpage on the City of Santa Ana 

website: https://www.santa-ana.org/covid19/santa-ana-vital-eviction-solution-saves 

http://santaana.211oc.org/
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